PMAA 83" Annual Conference & Trade Show
September 7 - 10, 2025
Wind Creek Bethlehem

Operator Credit Sheet

Please sign the continuing education registration book located at the PMAA Registration Desk.
Under each education session time slot, check the session you attended and have the moderator initial your sheet.

Once complete, sign the bottom and return it to the PMAA registration desk, exhibit booth or a staff member.
One operator credit can be earned by attending 2.5 hours within each course ID number. A total of three operator
credits can be earned during this conference.

Name: ID #:

Authority/Organization:

Email:

Monday, September 8 » DEP Session ID #10932
Earn one credit by attending a professional luncheon and one session for each time slot listed below.
Professional Luncheons - 12:00 - 1:45 pm

O Go with the Flow: Upgrading Phoenixville’s Water Intake, One Pipe at a Time (Engineers) Moderator Initials

O Recruiting the 21°t Century Worker (Financial/Manager) Moderator Initials
O Tell it to the Judge (Board Member/Solicitor) Moderator Initials
2:00 -3:00 pm Moderator Initials

O Cheersto 5 Years: Early Adopters Prove Wet-Weather Resiliency and Effectiveness of
Two Key Treatment Improvements

O DEP Update
O Developing a Human Asset Management Plan
O Next Steps for Lead & Copper Rule Compliance
O Proven Strategies to Increase Delinquent Collections and Navigate Bankruptcy
3:15-4:15 pm Moderator Initials
O The Ethics Act: How to Stay Out of the Papers (and Out of Trouble)
O Everything PFAS: A complete Guide for Pennsylvania’s Wastewater and Solid Waste
Municipal Authorities
O Five Considerations for Local Government Investors in 2025
O GIS and Deep Learning for Stormwater Utility Fees
O Weather Impacts on Infrastructure Projects: Addressing Flood Risks, Specifications, and Key Facilities

Over 2>




Tuesday, September 9 » DEP Session ID #10933
Earn one credit by attending one session for each time slot listed below.

8:30-9:30 am Moderator Initials

Current Developments in Municipal Bonds

Developing Emerging Water Utility Leaders through Diversity, Innovation, and Sustainability

Everything PFAS: A complete Guide for Pennsylvania’s Drinking Water and Stormwater Municipal Authorities
Formulating and Updating Authority Rules and Regulations

Using Digital Twins and Artificial Intelligence to Optimize Plant Operations

OoOoooo

9:45 — 10:45 am Moderator Initials

Beyond Stormwater Fees: Success Stories for Funding Projects and Moving Them Forward
Developing A FOG Management Program Using GIS

IT Made Simple for Management

No Silver Bullet — A Holistic Approach to Non-Revenue Water (NRW) Recovery

Solving Employee Problems

OoOooono

11:00 am - 12:00 pm Moderator Initials

Get the Lead Out - Lessons Learned from a Success Story in Northwestern Pennsylvania
Improving Operational Efficiency Using GIS

Late Night Presents: The Top Ten Legal and Financial Trends in Government Finance for 2025
Navigating the New PA 1-Call Law

The Ultimate Procurement Panel

OoOoooo

Earn one credit by attending both the trade show and General Session.
Trade Show 12:00 —2:00 pm » DEP Session ID #10934

O Trade Show (at least one hour) Moderator Initials

General Session 2:00 — 3:30 pm » DEP Session ID #10934

O 2:00-3:30 pm — Al in Action: Real-World ways to Use ChatGPT at Work and Beyond Moderator Initials

Signature Date



